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Iopsjok paccMoTpeHus o0pameHuid rpaxaaH
y HI1 Ocunenxko WU.H.

1. Obuue NoO/I0XKEHUdA

[TpeameToM peryIMpoBaHMs HACTOsero rnopsjka (fanee ITopazok) sAB/ideTcsd OpraHM3alys
obecrieueHHs CBOEBPEMEHHOIO W IIOJIHOTO PACCMOTPEHMs YCTHBIX M THCbMEHHBIX 0OpalreHui
rpakfaH C yBeIOM/IEHHEM 3asBUTE/IeH O MPUHATHM 10 HUM DeIlleHHi W HarpaB/eHHe OTBETOB B
yCTaHOBJ/IEHHEIH 3aKOHOaTe/IbCTBOM Poccuiickoit ®@efiepaljiy CPOK.

B cootsercteuy ¢ HactostM ITopsiakom B WIIT Ocunienko U.H. obecnieursaeTcs paccMoTpeHue
YCTHBIX W MMCEMeHHbIX obpalljeHu rpakaad Poccuiickor Pezepaliy, MHOCTPAHHBIX TPaXKIAH U
st 6e3 rpaKgaHCTBa, 3a MCKJIIOYeHHeM C/IydaeB, YCTaHOBJIEHHbIX MEXXYHapOAHBIMH [0rOBODAMH
Poccuiickoi @eziepaliiy WK 3aKOHOaTesIbeTBOM Poccuiickol @enepalivu.

IMonoxkeHus HacToswero IlopsaaKa pacrpoCTpaHsAOTCsa Ha BCe yCTHbIe obpaitieHus, obpalijeHus,
MIOCTYIIMBIIME B ITHCbMEHHOH opme WM B opMe 31eKTPOHHOrO JA0KYyMeHTa, HHAHBHAYa/lIbHbIe H
KOJUTeKTHBHEIE 0OpalieHns rpax;jad (fanee obpaiieHus).

2. [TepeueHb HOPMAaTHBHBIX MPABOBHIX AKTOB, PEry/IHPYOILIUX OTHOIIeHNUs, BO3SHUKAOIIHUe B
CBfI3M C paccMoTpeHHeM o0palieHHH rpaxjaH

Paccmotpenue obpaijenuti rpaxkaad y UIT Ocunenxo W.H. pernaMeHTUpYeTCs ClielyiOL[AMHA
HOPMAaTHBHBIMH [TPABOBBLIMM aKTaMHU:
- 3akoHOoM Poccubickod @efepatud ot 2 Masg 2006 r. Ne 59-@3 «O rmopsjake paccMOTpeHHs
obpammenuii rpaxkaan Poccurickod Defjepaliuu»;
- 3akoHOM Poccuiickoin Pepepaupu ot 7 ¢eBpams 1992 r. Ne 2300-1 «O 3ammre rpas
roTpeburesteii»;
- 3aKk0HOM Poccubickoii @eneparuu ot 27 ampenst 1993 . Ne 4866-1 «O6 obxanoBaHuM B cyfe
OEeHCTBHH M pPelIeHHH, HapyIIarolIyX [1paBa U CBODO/BI rpaXkjaH»;
- 3akoHOM Poccuiickoit ®Pepepaumu ot 27 wurons 2006 . Ne 149-@3 «O6 uH(OpMaimy,
HMH(OPMALIMOHHBIX TEXHOJIOTHUSX U 0 3allUTe HH(OPMAL[HK»;
- 3akoHOM Poccuiickoit @ezeparpn ot 21.11.2011 ©. Ne 323-®3 «O6 ocHOBax OXpaHbI 3/J0pPOBbsI
rpakiaH B Poccuiickoil @efiepaiium»;
- 3aKkoHOM Poccuiickoit ®epeparm ot 29.11.2010 1. Ne 326-®3 «O6 06s13aTe/IHOM MeHLIHHCKOM
cTpaxoBaHHH B Poccutickolt @efepallin»;
- ['paK/1aHCKKMM TIPOLieCCYaIbHBIM KoziekcoM Poccutickort @enepariuy ot 14 Hoabps 2002 r. Ne 138-
3.

3. TpebGoBanus K NopAAKY HHGOPMHPOBaHHA rPAXAAH 0 PaCCMOTPeHHHU o0pamenni

1. Ceegenusn o mecte HaxoxzeHus: MIT Ocurienko M.H., noutoBoM afpece Ui HarpaB/aeHHs
obpalijeH#ii; 0 CrIpaBoYHbIX Te/e(OHHBEIX HOMepax H ajpece 37IeKTPOHHOM I10YThI /{151 HalpaB/IeH:s
obparieHuit pasMelteHsl Ha odurdanbHoM caite MIT Ocunenko U.H. B cetu MHTepHeT:

1.1, FOpupuueckuit agpec UIT Ocurerko WLH.: 662312, P®, Kpacrosapckuii kpa, r. Illapbmioso,
1 muxpopa#ioH, oM 12, ksaptupa 20;

1.2. TeneOH 151 CTIPABOK 110 06palleHHsaM IpaXk/iaH, IMUHOMY IIpreMy, pabounm TesiedoHam

corpyauukos WIT Ocurenxo M.H.: 8(39153)25002; 8-950-974-66-83.

1.3. Azipec 31eKTPOHHOM MOUTHI I [pHeMa 00palljeHri rpaxaH: osipenig@gmail.com.
1.4, Homep jy1s1 iprema obpatjernii rpaxaan: 8(39153)25002; 8-950-974-66-83.
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CamocrosATe/bHas Iepeada 3asBUTE/IIMH ITHCbMEHHBIX 00palljeHHi, C JOCTaBKOM M0 [IouUTe WU
KypbepoM, Harpaeiafgercs o agpecy: 662312, P®, KpacHospckuit kpa#, r. Illapemoso, 1
MUKpPOpakoH, oM 12, keapThpa 20;

I'padux paboTer: 6ygau 17:00 — 20:00, cy660Ta 8:00 — 14:00, BoCKpeceHbe — BBIXOAHOI.

2. Ha oduimameHom caite UIT Ocunenko W.H., B cpefcTBax MaccoBod uH(MOpPMAaluM, Ha
uHQopMalMoHHbIX cTeHzax WII Ocunenko W.H. pgomkHa ObTh  pasMereHa  Cieayronas
HH(OopMarus:

- MecTo Haxoxaenus WIT Ocunenxko U.H.;
- HOMepa Te/1e)OHOB [II CIIPABOK, ajipeca 3/1eKTPOHHOM IOUTHI, ajpeca oduipuaabHoro caira UII
Ocunenxo U.H.;
3. Crenp, copepxaumit nH(opMaluio 06 opraHM3aliii pacCMOTPEHHUs 00pallleHuil rpaXkiaH,

pasMelljaeTcs Mpy BXo/le B CTOMAaToJIOrHUeCKYI0 KIMMHHUKY «[leHTta F».

4. [1ns1 mojiyueHys HH(OPMALIMHK 0 [TOPsA/JKe pacCMOTpeHUs obpatiljeHuii rpaXkjaHe obparjamTcs:
- mmuHo K UTT Ocunenko U.H.;
- no Tenecdony 8(39153)25002; 8-950-974-66-83.
- B MCbMeHHOM Buje rmoutoi WIT Ocurenxo W.H.;
- 371eKTpoHHO# noutoit UIT Ocunenko U.H..

4. Cpok paccMoTpeHus obGpaieHus

Cpok perucrparyy miceMeHHbIX o6patenuit y UIT Ocunerko M.H. ¢ MOMeHTa IOCTYII/IEHUS
— He BoJee ogHOroO s,

ITucemeHHble obpalljeHus rpaxaaH M0 BONPOCAM, He OTHOCAIIMMCH K KomrereHiu MIT
Ocunenko W.H., cpok o nATH AHe#l co gus ux perucrpaiud y YUIT Ocunenko W.H. mogexar
repeaipecaliy B COOTBETCTBYIOLHe OpraHU3aliuy WIH OpraHbl, B KOMITETEHIIHIO KOTOPBLIX BXOAMT
pellIeHHe TOCTAaB/IeHHBIX B 0OpallleHye BONIPOCOB, C OZJHOBPEMEHHBEIM YBEIOM/IEHHEM IpakJaHuHa,
HarpaBMBILero obpaijeHye, o repeapecaryy ero ooparreHus.

B ciyuae, ec/i rpakiaHuH B 0JJHOM 06partieHuy CTABUT Psifi BOITPOCOB, paspelieHne KOTOPhIX
HAXOAWUTCA B KOMIIETEHLMM Pa3/IMUHbIX OpraHu3allMi WIA OpraHoB, KOMWM 0OpallieHHs I0JDKHBI
OBITE HampaB/eHHBI B TeYeHHe IIATH JAHEH CO [jHs PErdCTPAllMi B COOTBETCTBYIONIME OpPraHU3al[Huy
WJIYA OpraHsbl.

O61mmit cpok paccMoTpenus obpatienwii rpakaad — 30 aredt (4. 1 cr. 12 3arona No 59-D3).

Cpok paccMmoTpeHust obpaljeHWi IpaXk[JaH, CBA3aHHBIX C TPeOOBAHUSAMM, DEryIUpPYeMbIMU
3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3aumre npas notpebureneii» - 10 gHedt (cT. 31 3akoHa
P® ot 07.02.1992 Ne 2300-1 «O 3aiure mpae rorpeburesnei).

B ciyuasx, TpebyrolMX NPoBe/ieHus COOTBETCTBYIOLINX MPOBEPOK, H3yUeHHs 1 HCTpeboBaHus
JOTIOTHUATEMbHBIX MaTePHalioB, NPHUHATHA JPYTUX Mep, CPOKM pPacCMOTPeHMs MOryT ObITh B
nopsifike UCKIHOueHUs rpojyieHsl aupekropom WIT Ocurienxo W.H. He Gosee, yem Ha TpHALATE
Axed. IIpy 9TOM B TedyeHHe Mecsilja C MOMEHTA MOCTYTUIeHUs 0GpalieHus ero aBTopy IMCEMEHHO
coofbIjaeTcs 0 IPHHATEIX Mepax | O IPOJJIEHHH CPOKA PacCMOTPEeHMsA obparljeHusl.

Ilpy MHAWBHIYA/bHOM YCTHOM WH(OPMHDOBaHWMU TpaXKaaH (Mo TenedoHy WIKM MYHO)
corpyanuk UIT Ocurieriko M.H., ocymecTsstoiiuii uHdOpMHUpPOBaHUE, 1aeT OTBET CAMOCTOATELHO
npu obpallieHuy rpaxgaHUHA. Ecmu COTpYAHMK, K KOTOPOMY OBpaTH/ICS TPaX/AHHH, He MOXKET
OTBETUTH Ha BOIIPOC CaMOCTOSTE/ILHO, TO OH IpefjiaraeT rpaKjaHUHy 00paTUTLCA B MUCBMEHHOH
hopme, /b0 HasHAUMTL ApyTOe yA06HOe /I IPaXKAaHHHA BPeMs IS TIOMydeHHs HHbOPMALMH.

5. IlepeyeHb JOKyMeHTOB, Heo0GX0MMBIX B COOTBETCTBHA C HOPMATUBHBIMH PABOBLIMU
aKTamH JI/Is pacCMOTPeHus o0paleHust rpaXxaaH

OcHoBanue [ paccMOTpeHust 0OpaleHHs IPaX/jaHUHA AB/ISeTcs 0bpaljeHye rpaKaHKuHa,
Harpas/leHHoe: : :
- B TMCbMEHHOM BH/Ie 110 r1oute win dakcy K WIT Ocunenko UL.H.;



- B IIMCBMEHHOM BH/e 110 noute Wi (akcy K MIT Ocunienko U.H.;
- 91eKTpoHHO#H nouToit K WIT Ocunenko M. H.;

- muuHo K UI1 Ocunenko 1U.H.;

- 110 TesieoHy.

Ipu paccmorpenusi obpamennst UIT Ocumenko WL.H. He BripaBe TpeboBaThb OT rpak[jaHHHa
OCYLLECTB/IeHUs JIeHCTBUH, B TOM UHC/Ie COIVIaCOBaHMM, HeOOXONUMBIX [/l PacCMOTPEeHHs
oOpailjeHyss ¥ CBA3aHHBIX C o0palljeHHueM B WHbIE IOCYAAPCTBEHHbIE OpPraHbl, OpraHbl MECTHOIO
CaMOyTIpaB/IeHus], OpraHH3aliH,

B ofpalijeHuu 3agBUTENb YKa3biBaeT b0 HaumeHoBanue WIT Ocvnenko W H., Kyaa Hanpas/isieT
obpaienyre, 160 (amwiMi, WM, OTYECTBO COOTBETCTBYIOIETO [O/DKHOCTHOIO JIMLA, /MO0
JIO/DKHOCThL COOTBETCTBYIOLIETO JIMIIA, 8 TaKXKe CBOU (haMH/IMIO, UMs, OTUECTBO (IOC/IeHee - TIPH
HaAWUMHK), ajpec S/eKTPOHHOM [OYTBl, eC/Td OTBET [O/DKeH OblTh HampasieH B (opme
3/IEKTPOHHOrO JJOKYMEHTa, ITOYTOBBIA afipec, II0 KOTOPOMY JO/DKeH ObITh HarpaB/jieH OTBeT,
yBeIOMJIeHHe O Tiepeazipecaiuy ofpailjeHusi, W3/araeT CyTh TIDEVIOKEHHs], 3asBIEHAS WM
’Kan00bl, CTAaBUT TMUHYIO ITOATIMCE U JATY.

['paykaaHUH BIIPaBe MPUIOKHKTE K TakoMy obpallieHHI0 HeoOXogUMbIe JOKYMEHTEI U MaTepHasIkl
B 9/IEKTPOHHOM (opme /00 HarpaBUTh yKa3aHHBIE JOKYMEHTHI M MaTepHa/ibl WIA UX KOIHH B
IIMCbMEHHOM dopMme.

B cayuae, eciu oOpaljeHue - HanpaB/sieTcs uepe3 TIPe/CTaBUTE/Is 3asABUTE/A, TaKKe
TPe/ICTAB/IAETCS JIOKYMEHT, IIOATBEpKAAOLIMHA I10/HOMOYMA Ha OCyLIecTB/IeHHe [eHCTBHH OT
MMEHH 3asBHTE/. B KauecTBe JOKYMEHTa, IOATBEpXK/AloLlero IOJHOMOYMA Ha OCYILeCTB/IeHHE
JIeHCTBUH OT UMEHH 3asBUTE/IS, MOI'YT OBbITh ITpe/iCTaB/IeHb:

a) oopmieHHasl B COOTBETCTBHH C 3aKOHOaTe/IbcTBOM Poccuiickon ®efepaliu 10BepeHHOCTE;
6) Komus pellieHHs O HasHaueHWH Wi 00 u3bpaHuy /mbO MpHKasa O Ha3HAUEHHH (PU3UUECKOTO
JIMLIA Ha JOJ/DKHOCTb, B COOTBETCTBMM C KOTOPHIM TaKoe (u3uveckoe /w0 obsafaer rpasBoM
ZefCTBOBATh OT UMEHH 3asBuTe/ia 6e3 [0BepeHHOCTH.

O6parjenvie, moctymueiiee kK UIT Ocurierko W.H., noanexur obs3aTeLHOMY IIPHEMY.

6. IlepeyeHs OCHOBaHMIi /i1l 0TKa3a B pacCMOTPeHUH obpamenns

OcHoBaHuA [1/1s 0TKa3a B pacCMOTPeHHH obpaiiieHHs:
- B mMchbMeHHOM ofpamienud, o0paljeHHHd TO 3IeKTPOHHOH IoYTe He yKas3aHbl (haMuIHs
rpakJaHKHa, HarpaB1BIIero o0paljeHue, ¥ afpec, 110 KOTOPOMY JI0/DKeH ObITh HarpaB/ieH OTBET,
- B obpalieHuy COep’KaTcs CBEAEHHs O IMO/rOTaB/IMBaeéMOM, COBEPLIAEMOM WIM COBepIIEHHOM
MPOTUBOMPABHOM [JefHUM, a TaKXKe O JIMLe, €ro IOoJrOTaB/MBAIOIIeM, COBEpIIAIONIeM M
COBEPIIMBLIEM.

O6palljeHue [IOJJIEKUT HAIPABIEHUI0 B TOCYJAPCTBEHHBIM OpraH B COOTBETCTBHH C €ro
KOMITETeHLIMeH;
- TEKCT IMUCbMEHHOr0 0bpalieHus He MOAaeTcd IPOYTEeHHIO;
- OTBET T10 CYII[eCTBY MOCTABIEHHOT0 B 0OpaljeHHH BOIIpoca He MoxkeT ObITh J1aH 6e3 pasriallieHust
CBe/leHMH, COCTAB/IIOIMX TOCYAAPCTBEHHYH) WM HHYI0 OXpaHsSeMyio (ejepalbHbIM 3aKOHOM
Taiiny. ['pakjaHuHy, HarpaBuBIeMy obpalrjeHHe, coo6laeTcs O HEBO3MOXHOCTH [aTh OTBET TI0
CYIIeCTBY IIOCTAB/JIEHHOrO B HEM BOIPOCA B CBSI3U C HEJONYCTUMOCTBIO PasI/allleHHs yKa3aHHbBIX
CBeJIeHHH;
- obpamjenue, B KoTopoMm obxamyercs cynebOHOe pellleHWe, B TeYeHHe CeMM [HEH CO [HA
PErkCTpaliid BO3BPAILlAaeTCs IPaK/aHHHY, HalpaBuBIIeMy oOpalljeHue, C pa3bsCHEHHEM IOps/Ka
06yKaIoBaHus [JAHHOIO CyfeOHOro pelleHus,;
- B IMCBMEHHOM O0pallleHMH TDaXKOaHWHA COZEP)KUTCA BOTPOC, HA KOTOPbIH €My MHOTOKDATHO
JaBa/MCh TIMChbMEHHBIE OTBETHI [10 CYIeCTBY B CBSI3H C paHee HalpaB/seMbIMH 0OpallleHHAMH, U
IIPH 9TOM B 0OpAllieHHH He NIPUBOASTCS HOBBIE I0BO/IbI MM 06CTOATe/bCTBA. MOXKET ObITH IIPHHATO
pellleHMe O Ge30CHOBATENLHOCTH OdYepefHOro oOpalleHHs ¥ TPeKpAljeHdH IEPeriCKH C
IPaKJAHHHOM TI0 JAHHOMY BOIPOCY IIPH YC/IOBUH, UTO yKasaHHoe ofpauierue u Gonee paHHue



obpamernss Hampaeasumice Kk WII Ocunenko WM.H., c yBefowieHHeM O [JaHHOM pelleHHH
rPaXKJaHHUHA, HAIPABUBIIIEr0 0DpalleHue;

- TIOJIHOMOYMS TIpe/ICTaBUTesIl 3asBUTe/IsI He T[IOATBepXIeHbl B IOpAKe, yCTaHOBJIEHHOM
3aKoHoAaTenbCcTBOM Poccutickoit ®ezieparpiu (B Ciiyuae Mofadd »Kanobs).

7. IlpaBa rpaxpax u o0s3aHHoCTH Ao/nKHOCTHBIX /un UIT Ocunenxo U.H. npu
paccMoTpeHUH o6pammeHuii

I'pakpanuH Ha cTaguud paccMmorpenusi ero obpatequsi K MIT Ocunienko WM.H., ripu >kesiaHuy,
VIMeeT IpaBo:
- TIPeJCTaB/IATEL [OMOJHUTE/IbHbIe JOKyMEHThI M MarepHasbl 10 paccMaTpuBaeMoMy oOpaljeHHIo
mbo obparmarsest ¢ mpockboit 06 Ux HeTpeGOBaHKY, B TOM UKCIIE B 31eKTPOHHOH (opMe;
- 3HAKOMUThLCS C JIOKYMEHTaMH U MaTepHa/laMH, KacarolUMMUCS pacCMOTpeHus obpalljeHus], eciu
3TO He 3aTparuBaeT IpaBa, cBoOOAbI M 3aKOHHLIE MHTEpPEeCHl APYTHX JML] U eC/IM B YKa3aHHBIX
JOKyMeHTaX ¥ Marepyajiax He COJep)KaTcsl CBeJleHUsl, COCTaB/IsOIIHe roCy1apCTBeHHYI0 WIH HHYIO
OXpaHsieMyo (e/iepabHbIM 3aKOHOM TakHY;
- TOMydYaTh MMCbMEHHBIM OTBET II0 CYIECTBY IIOCTABIEHHBIX B 0OpaleHMH BOIPOCOB, 3a
HUCK/IIOUEHHUEM C/IyuyaeB, peyCMOTPEeHHbIX AeHCTBYIOIIMM 3aKOHOZaTe/IbCTBOM;
- TIO/yuyaTh yBeJOMIeHHe O TIlepeajpecaliy obpailleHys B TrOCyAapCTBeHHbI OpraH, OpraH
MECTHOI0 CaMOYTIDAB/IEHUS WA [0/DKHOCTHOMY JMIy, B KOMIIETEHI[UI0 KOTODBIX BXOIUT
paspellieHHe 110CTaB/IeHHBIX B 0OpalijeHuy BOIIPOCOB;
- obpamarbes ¢ »xa060k Ha MpUHATOE 110 0bpallleHHIO pellleHKe WK Ha AedcTeus (besgelicTere) B
CBA3M C paccMoTpeHHeM ob6palljeHHss B aJMHHHACTPaTWBHOM U (W) cynebHOM mopsiake B
COOTBETCTBMH C 3aKOHOJaTebCTBOM Poccuiickoit depeparmy;
- ofpalaTees C 3asiB/IeHHEM O TIPeKpaIlieHH pACCMOTPeHuUs obpaltieHus.
HospkHocTHbIe sia WIT Ocunienko W.H. obecrieyuBator:

- 06BeKTHBHOe, BCECTOPOHHEe W CBOEBPEMEHHOe pacCcMOTpeHHe obpalljeHMH rpakiaH, B CiIydae
HeobX0IUMOCTH - C yUaCTHeM IpaXk/jaH, HalfpaBUBIIMX 00 palieHus;
- MO/Iy4eHNe, B TOM YMC/IE B 3/IEKTPOHHOM (opme, He0OXOAUMBIX [/ PACCMOTPEHUs MHCbMEHHbBIX
obpairjeHuii rpaXIaH AOKYMEHTOB M MaTepUasoB B JPYTHX [OCYJApCTBEHHBIX OpraHaX, OpraHax
MEeCTHOI'0 CaMOYTIpaB/IeHUs W Y MHBIX [O/DKHOCTHBIX JIML], 32 MWCK/IHOYeHHeM CY/0B, OpraHoB
II03HAHHA U OPraHOB NPeJBAPUTELHOTO CIEJICTBHS;
- TIDUHATHE Mep, HalpaB/eHHbIX Ha BOCCTAHOB/IEHHE WIX 3all[UTy HapylleHHbIX IpaB, cBoboj U
3aKOHHBIX MHTEPEeCOB IrPakaaH;
- yBeJOM/IEHMWE TPAKIAHMHA O HANpaBAeHWH ero oDOpalleHuss Ha pPacCMOTpPEHHe B [PYroi
roCyJapCTBEHHbIA OpraH, OpraH MecTHOTO CaMOyIIpaB/ieHHs W/IM MHOMY JO/DKHOCTHOMY JIMLY B
COOTBETCTBHH C UX KOMITETEHI[HEH.

KoHuieHIMabHEIe CBeIeHHS, CTABIIHe U3BECTHLIMH J0/DKHOCTHEIM Juilam MIT OcurieHko
W.H. npu paccmotpenun ofpaijeHuii rpakfiaH, He MOIYT ObITh KCITO/B30BaHBl BO Bpe] 3TUM
rpakjaHaM, B TOM UMCJIe, eC/IH OHH MOLYT IIOBJIeUb yilleM/IeHHe YeCTH U JOCTOMHCTBA TPaKaH.

OcHOBHBIMM TpeOOBaHUAMH K KaueCTBY paccMoTpeHust obpaujenuii y UI1 Ocurerxko U.H.
ABJIIOTCS !
- J0OCTOBEPHOCTh NPe/I0CTaB/IseMO 3asiBUTE/IAM UH(MOPMALIUH O XOfle pACCMOTPeHUs 06palrieHus;
- YeTKOCTh B M3/I0KeHUH UH(OpMaLny;
- [TO/THOTa MH(GOPMUPOBAHMUS 3asBUTE/TeH 0 X0/e PACCMOTPEHUs 00paljeHus;
- HarsAHOCTE (hOpM IpefiocTaB/sieMoi HHMOPMALMK 00 agMUHUCTPATHBHBIX IIPOLIEAYPaXx;
- yaob6CTBO M AOCTYIHOCTh TOMyueHHS WHOOPMALMK 3asBHUTE/IIMH O TIOPSAKE PacCMOTPEeHHMs
obpattieHHH.

8. JInuubIi npuem rpaxaas y UII Ocunenxko U.H.

8.1, Opeanusayua AuU4MHO20 NPUEMA 2paXHCcoaH




JINYHBIHA [pHeM IpaXkaaH ocylecTssercs gupektopom MIT Ocurienko Y.H. B cOOTBETCTBUM C
rpadMKoM MpuémMa rpaXkaaH.

B cyuae obpaienns rpaxaaHuHa K pykopoguTeo UIT Ocunerko M.H. 110 cpouHOMy € TOUKM
3peHHs IPKAaHWHA BOIPOCY, Kacarol|eMyCsi ero COCTOSIHHA 370pPOBbA M BOIIPOCOB OKa3aHHA
MEJULIMHCKON MOMONIM KOHKDPETHOMY IaljHeHTy, TO MPHUEM [JAHHOTO TPaKaHHHA OCYIL[eCTBIIIeTCS
pykoBoguTe/leM B G/voKakiiee BpeMs HE3aBHCHMO OT YTBEPXKAEHHOTO rpad)uKa préMa.

I'padvik mpuema rpaxaan pykosogcteoM UIT Ocurierko U.H. pasmeniaercs Ha ouiHaasHOM caifTe
¥ Ha UH(POPMALMOHHOM CTEeH/IE.

Ilpy JYHOM npHeme TpakAaHHH IPeJbAB/AET [OKYMEHT, yAO0CTOBEDSIOIMHA €ro JMYHOCTh
(macrmopt, BoeHHEIM 6uwaeT, a TaKe HHBIE [OKYMEHTBI, Y/IOCTOBEpSIIOIME JIMYHOCTb, B
COOTBETCTBHH C 3aKOHOZaTenbCTBOM Poccubickon @epepariyu).

Bo Bpems IMYHOrO NpHeMa rPaK/JaHHH Jie/IaeT YCTHOe 3aaB/ieHre MO0 0CTaB/seT IMAChMEeHHOe
obpaljeHre 10 CyLIecTBY 3a/jaBaéMbIX MM BOIIPOCOB, B TOM UHC/Ie B Lie/IAX TPUHATHS Mep I10
BOCCTAHOB/IEHHIO W/IM 3alfUTe€ €ro HapylleHHBIX IpaB, CBOOOA M 3aKOHHBIX WHTEPECOB.
MakcuManbHO JOyCTHMOe BpeMsl JIMUHOrO TPHeMa TIPaKIAHWHA He JO/DKHO IIpeBbiilaTh 30
MHHYT.

YerHble obpalljeHysi rpakjaHMHA PErHMCTPHPYIOTCS. B ciiyuae, ec/iv H3/oXKeHHEIE B YCTHOM
obpaienry (akTel ¥ 0BCTOATENBCTBA SB/SIOTCA OUEBUIHBLIMHA M He TpPeGyioT [OMOIHUTETBHOM
TIPOBEPKH, OTBET Ha ObpallieHye C COIMacHs IpaKAaHUHA MOXKET OBITh JaH YCTHO B XOJ|€ JIMYHOIO
npuema. B OCTalbHBIX C/yyasX [aeTcsl IUChbMEHHBIH OTBET II0 CYIECTBY IOCTAB/JeHHBIX B
IMCbMEHHOM 00pallleHHH rpaXJaHiHa BOIPOCOB.

ITrceMenHble ObpalleHuys rpayk/iaH, MPHHATEIE B XOje IMYHOTO IIPUEMA, [10//Ie)KaT PEernCTpariiy
H paccMOTPeHHI0O B COOTBeTCTBHM C HacrosammM Ilopagkom. Ecim B Xome /mvHOro mnpuema
BBIACHAETCSI, YTO PElIeHHe MOJHHMAaeMbIX TPaXKJaHMHOM BOIIPOCOB HE BXOZHUT B KoMIleTeHLi0 WIT
Ocwunenko M.H., rpaxnanuHy pasbacHAeTCs, Kyfia ¥ B KaKOM IOpSIZiKe eMy CiiefyeT o6paTHThC.

B Xoje TMYHOrO NpremMa rpaxiaHuHy MOXKeT ObITh 0TKa3aHO B PACCMOTPEHHH ero oOpalieHus,
ec/ii eMy paHee 6bUT IaH OTBET I10 CYLL[ECTBY [TOCTAB/IeHHBIX B 00paleH!d Borpocos. KoHTposb 3a
OpraHM3alLiye# JIMYHOro rpreMa U yueT obpalleHuH rpaiaH, pACCMOTPEHHBIX Ha JIMUHOM TIpHeMe
y UIT Ocunierko M.H. ocyujecTsisieTcss caMuM JUPEKTOPOM.

Yuer (perucTpalus) yCTHBIX oOpallieHHi rpaXkaH U CoJiep>KaHue YCTHOro 0BparieH st 3aH0CAT S
YTIOJIHOMOYEHHBIMH Ha TO JIMLIAMM HEIoCpe/CTBeHHO B 0a3y JaHHEIX IO paboTe ¢ obpaijeHHaMH
TPXK/AH U B KYPHaJI, KOTOPbIA [I0/DKeH OBITh MPOHYMEPOBaH, MPOLIHYPOBAH U CKPEIUIeH [1eUaThio.

B obs3aTesHOM MOpA/Ke XKypHA/ JIMUHBIX 06paleHuii rpakiad J0/DKeH BK/IIOUaTh CIeyIolye
paszesbt:

- nata obpaireHus;

- @.1.0. obparuBIIIerocs;

- ajgpec (GaKTHYeCKOro [IPOyKHBAHHST;

- TeMaThKa obparienus;

- ®.1.0. ¥ J0/DKHOCTB YTI0/THOMOUEHHOIO 38 PACCMOTPEHHE;
- pesyJ/bTar paCCMOTpPEeHHUS.

B ciayyae ecm ycrHble oOpaijeHMs rpajaH TNPUHUMAIOTCA MO TeiedOHY, 3BOHMBILMNA
NIPEAYTIPEXKAACTCA O TOM, UTO B Le/six cobmrofeHus TpeboBanuii ®efiepabHOTO 3aK0Ha 0T 27 HI0/Is
2006 r. Ne 152-®@3 «O mepcoHaNBbHBIX [JAHHBIX» COZep)KaHHe Oece/ibl OTPAXKAETCS B XKypHAse B
COOTBETCTBUM C HACTOALIMM IIOpPANKOM M eMy JaroTCsl YCTHBIE OTBETHI 10 BOMPOCAaM, BXOMSIIUM B
KOMITEeTEeHIIHIO MeJHIIMHCKOH OpraHH3ariyH.

PerucrpupyroTcs ycTHele 00palijeHus rpaXk/iaH, [PUHATEIE T10 Te/Tle)OHy B KypHAIe.

8.2. MakcumanbHbll cpok ooicudaHus 6 ouyepedu npu nodaye obpaujeHus U _npu_noayyeHuu
pe3y/nbmama paccmompeHus obpawjenus

Cpok oxuJaHMA 3agBUTe/A B Ouepedy IpU auuHOM obpaijenud y UII Ocurienko UL.H. e
[0JDKEeH MpeBbILiaTh 20 MUHYT. y

8.3. TQBGOBGHHH K Mecmy 0HCUOaHUS U npuema 3aasgumeneil

Opr&HHBaJ.LPIH IpyueMa TrpaxJaH OCYILIeCcTB/IAEeTCA B CHeUa/IbHO OTBEJeHHOM MecCTe,




VUUTHIBAIOIAM  HEoGXOAMMOCTL — obecrieyeHuss KOMQOPTHBIME — YCIOBHAMH — 3asBUTENEH U
IO/DKHOCTHBIX JIML], B TOM uKc/ie obecrieyeHust BOSMOXXHOCTY peasi3alliy 1paB HHBA/H/IOB.

Jl1s1 oK|jaHust IpUeMa TPaKaHaMy, 3arlo/IHeH sl HeoOX0UMBIX JOKyMEHTOB OTBOJATCSA MECTa,
obopygoBaHHEIE ~ CTOJIAMH,  CTYAbSIMH, a  TaKke  HEeOOGXOAUMBIMU  KaHI[e/IAPCKUMU
MPYHA/IEKHOCTSMH (71715 BO3MOXXHOCTH 0()OPM/IEHHS JJOKYMEHTOB).

BX07] ¥ TIepe/jBIKeHre 0 TOMEI|eHHsM, B KOTOPBIX MPOBOJMTCA JIHUHbIA [PHEM, He JO/DKeH
CO3/1aBaTh 3aTPYAHEHHUH /ISt JTUL| C OTPaHHYEeHHBIMU (PU3HUeCKMMH BO3MOXXHOCTSAMHU.

VHbopMupoBaHye 3asBuTeIed B uacTW (akTa MOCTyruleHusi obpalleHus, €ro BXOZALIMX
PEruCTPaliOHHBIX  DEKBHU3HWTOB, OTBETCTBEHHOIO 3d €ro  HUCMOJHEHWe, OCYyLIeCTB/SeT
aIMUHHCTPATOP.

MHbopMars o MpreMe IpaxiaH pasMerijaeTcss Ha HHpopmarmonHbx cTerzax MIT OcureHKo
W1.H., a Takxe Ha odurpamsHoM caitte MIT Ocunenko U.H.

9. PaGora c nucbMeHHBIMH ofpamenusavu rpaxaal y MIT Ocunenxo U.H.

9.1. IIpuém nucbmeHHbIX 0bpaujeHull 2paxrcoaH

Iloctymaronpe kK WMIT Ocurenko W.H. muceMenubie obpamienus (6aHieposy, MNOCHUIKH)
TIPUHUMAIOTCS aIMUHUCTPAaTOPOM.

B yessix obecriederus Ge30MacHOCTH Py paboTe ¢ THCbMEHHBIMU 00pallieHHsIMI OHH TO/I/Ie)Xar
00s3aTeTbHOMY BCKDBITHIO Y TIPEABapUTeNTbHOMY MPOCMOTpPY. B Ciiyyae BbIAB/IEHMS ONACHBIX WIIH
TIOfj03pUTE/IbHBIX BIOXKEHMM B KoHBepre (OaHzepom, nochiike) pafora € IHCbMEHHBIM
obpalijeHyieM NPUOCTAHABINUBAETCS JI0 BBIACHEHUS 00CTOATe/ILCTB U MMPHHSATHS COOTBETCTBYIOILEro
pereHusl.

Ilpu mprieMe MUCbMeHHbIX 00palrieHHH:

- MPOBEPSIETCS TIPABMUIBHOCTD a/ipeCHOCTH KOPPEeCTIOH/IEHIMH;

- BCKDBIBAIOTCSl KOHBEDTEHI, [IPOBEPSIeTCS Ha/lMuve B HUX JOKYMEHTOB (Pa30pBAaHHBIE [JOKYMEHTBI
TIO/K/IEHBAIOTCS);

- COPTHPYIOTCS OTBETHI Ha 3arpockl 110 00pallieHusam rpax/aH,

- TTOCTYTIMBILIME C TMCEMOM JIOKYMEHTHI (TTaCropT, BOEHHBIH OUIeT, TPY/0Bask KHIDKKA, ITeHCHOHHOe
yaocroBepenue, Gororpabuu U Jpyryde MPUIOKEHHs K IMCbMY) TIOKATBIBAIOTCS IO CKPEIIKY
TI0C/Ie TeKCTa IMUChbMa, 3aTeM I0/IKA/IbIBAeTCsl KOHBEPT. B ciyuae OTCYTCTBMSI CAMOTO TEKCTa IMUCbMa
pabOTHHKOM, PHHUMAFOLMM T10YTY, II0AKAILBaeTCs G/1aHK ¢ TeKcToM: «[TuchMeHHOro obpatieHus
K aJipecary HeT», KOTODBIH TIpUaraeTcs K KOHBepTy,

- T10 BHISABJIEHHBIM HapYIIEHHUSIM U HeI0CTaTKaM COCTaBJIAKOTCSA aKThI Ha IMHChbMa!

- K KOTODBIM TTPU/IaratoTCs BI0XKEHHbIE B KOHBEPTHI JeHe)KHbIe 3HAKH, [ieHHble 6yMary u T.IL.;

- Ha IMMChMa, TIPH BCKPHITHH KOTOPHIX He 00Hapy>XWI0Ch 00palljeHus;

- B KOHBEpPTaX KOTOPBIX OOHapyKWIach HefocTada JOKYMEHTOB, YIIOMHUHAeMbIX aBTOPOM HIIH
B/IOYKEHHOMW B KOHBEPT OIMUChIO [IOKyMEHTOB.

AKT COCTAB/ISIETCSI B JBYX 3K3eMIUIIpaX Y TIOANHMCHIBAETCS, OTBETCTBEHHBIM 3@ PErHCTPALHIO
obpattieHuii rpaXkiaH.

[Ipd 5TOM OfMH 3K3eMIUIAP aKTa II0CHUTIAETCS OTIPaBMTEN0, BTOPOM mpuobulaeTcss K
TIONyUeHHEIM JJOKYMEHTaM M TIepefiaeTcs BMeCTe C HUMH Ha paccMortpenue, OumiGouHo (He 1o
azipecy) MPUC/IaHHbIe THCEMa BO3BPAIAl0TCS Ha IOYTY HEBCKPHITHIMH.

9.2. Pecucmpayus nucbMeHHbIX 0bpawjerutll 2paxcoaH
PerucTparus obpatijeHuii rpaXkziaH, MOCTYIHBIINX B MEHIIMHCKYH) OPTaHU3aI[|I0, TIPOU3BOJAUTCS
aIMUHHUCTPATOPOM B )XyDHaJIe.

Perucrpanyis MiCbMeHHbIX 06patiieHuit 1 o6palieHuH rpak/iaH, MOCTYIHMBLIHX [10 3/IeKTPOHHOU
TI04Te, OCYI[eCTB/ISIETCS, OTBETCTBEHHBIM 3a PErMCTpAlMI0 OOpalleHMH IpaXk[aH, ITyTeM 3arkiCH
Heo6XOJMMBIX [aHHbIX 00 O6pAaTMBLIMXCs IPaKAaHAX W COAepKaHWMM MX obpalljeHui B XKypHasl
PerucTpariuy rpakzaH. :

Ha KaXJ0M ITMCbMEHHOM OOpallleHWH IIPOCTAaB/IsAeTCH PeruCTPAllMOHHBIN IITaMIl, Jjara
PErMCTPALIMM ¥ PErUCTPALIMOHHBIN HOMep. Bce 9T CBeieHws BHOCATCS B )KYPHAIL




[MoBTOpHBIMY CUUTAROTCA 06palljeHus, TOCTYIUBIIKE B MEIULIMHCKYIO OpraHU3aliiio OT OZHOIO
Y TOTI'O >Ke JIML{a 110 OAHOMY Y TOMY >Ke BOIIPOCY:
- €CJIM 3asABUTE/Ib He Y0B/IeTBOPEH JaHHbIM eMy OTBETOM I10 TIEPBOHAYATLHOMY 3agBIeHUIO.

He cunTaroTCs TIOBTOPHBIMH:
- obpalreHys 0fHOrO ¥ TOTO JKe JIMIA, HO T10 Pa3sHLIM BOIMPOCAM;
- ofpamienus, B KOTODBIX COJEPXKaTcsi HOBEIE BOIPOCH WIM [IOMNOJHUTELHBIE CBEeeHUs.
[Ipoureauve perrcTparHio obpaljeHHs rpakaH B 3aBUCHMOCTH OT COJEPYKaHKsi BOIIPOCA B TOT JKe
JeHb Harpae/stoTes 1A pacemoTpenus pykosoguremo UIT Ocurierko ML.H. Ilpu 3TOM B XXypHase
[leJ1aeTCst OTMETKA 0 HarpaB/ieHuy oOpalljeHys rpaxK/jaHiHa Ha pacCMOTpPEHHE.,
9.3. PaccmompeHue nucbMeHHblx obpaujenuti 2paxcoat

ITo muceMeHHOMY ofpauieHuio ¥ 06paljeHHI0, ITOCTYIUBLIEMY II0 9J€KTPOHHOM II04Te U
TIPUHATOMY K PaCCMOTPEHHMIO, JI0/DKHO OBbITE NIPHUHATO OZHO U3 CAeAYIOLINX PelIeHHH:

- IIPUHATHAM K PaCCMOTPEHHIO;

- HalpaB/IeHWK B APYTHe OpraHyu3alivi U YUpeXKIeH!Us;

- TpHOOBILeHHH K paHee ITOCTYIIHBIIEMY 06palljeHuIo;

- COODIEHUH TPAXKIAHUHY 0 HEBO3MOXKHOCTH PaCCMOTPEHUSI ero 00palieHus;
- co0D1eHUH TPXXAAHNUHY O TPEKPAIL{eHHH IePETTHCKY;

- crMcaHuu «B neno».

OGparreHns rpaxzaH 110 BOIPOCAM, He OTHOCSIIUMCSE K Komrietenipu MIT Ocunenko W.H., B
TeUeHWe IIATH [IHed €O JHA HMX pPeruCTpalid I1epechUIAlOTCs A0/DKHOCTHBIMH JIMI[AMHM B
COOTBETCTBYIOLI[HE OPraHMW3al[ii WIM COOTBETCTBYIOIEMY AO/DKHOCTHOMY JIMILY, B KOMITETEHITUIO
KOTOPBIX BXOJWT PelIeHHe MOCTaB/IeHHbIX B 00palljeH!uH BOIPOCOB, C yBeJOM/IEHHEM IPaX/aHHHa,
HarpasuBilero obpamjenve. Ec/iM TeKCT MUCEMEHHOTO 06pallieHust He N0J/JaeTCst POUTEHHI0, OHO
He TMO[JI&KHUT HAalpaB/JeHHI0 Ha pACCMOTPeHHe B TOCYHapCTBeHHBIM OpraH, OpraH MeCTHOro
CaMOyTIPaB/IeHHS WIH [I0/DKHOCTHOMY JIML]y B COOTBETCTBHH C MX KOMITETEHIIHEH, 0 UEM B TeUeHHe
IIATH JHEH CO [Hs PEerMCTpalMy coobIaeTcs 3asBUTE0, HAlpPaBUBIIEMY OOpalljeHue, ecyd ero
thaMuJIMA 1 [TOYTOBbIM apec MOJal0TCs [IPOUTEHHUIO.

O xozne paboTe! ¢ obparjeHHAMH TpaXkJaH, TTOCTYIHBIIHM Ha PACCMOTPEHUE B MEIMIIMHCKYIO
OpraHM3alMi0 M3 BBIIIECTOALLET0 OpraHa YIIpaB/IeHWs, B KOTOPbIM OHM OBIIM HaIpAB/ICHEI
Herocpe/cTBeHHO wid w3 ApnmuHucrpanmu Ilpesuzenta Poccubickor ®epepaipu, Ammapara
IlpaBurenscTea Poccuiickoii ®@epepanuu, locyzapcrBennodt dymel ®@epepamsHoro CobGpaHus
Poccuiickori @epeparjuy, Cosera Depepanuu PesepanibHoro Cobpanus Poccuiickoii ®efepaliuy,
O6miecTBeHHoH mamarkl Poccubickoit ®epeparmu, [eHepaibHOH MpOKyparyphl Poccuifckoit
@enepanyy,  YIIOMHOMOYEHHOIO II0 IpaBaM  dYejoBeka B Poccuiickor  Depepariuy,
YrosHoMoueHHOro nmo mnpasaM pebenka B Poccuiicko#r ®epepaumn, MHUHHCTEpPCTBa
3ApaBooxpaHeHus Poccubickoli @eziepaliiy, W B3sThle MMM Ha KOHTPO/Ib, JOK/Ia[bIBAETCH JMUHO
nupektopy WIT Ocurienko M.H.

Obpaijenre rpaxkjaHHHa, cofepxKaiiee o6)KajoBaHWe pelieHuid, aAedcTsuii (6e3pmercTBus)
KOHKDeTHBIX [IO/DKHOCTHBIX /MLl W COTPY/IHMKOB MEIOUIIMHCKOM OpraHu3allid, HEe MOMKEeT
Harpas/ATbCA 3TUM JIO/DKHOCTHBIM JIMIlaM M COTPY/JHMKaM [yl DacCMOTPEHMS M OTBeTa
TPaKAAHHHY.

Ecnu ucrioiHeHre JaHHOTO YCI0BHsA HEBO3MOXKHO, obpalijeHle BO3BpaIaeTCs IPaKAaHUHY C
pasbACHEHHEM ero IpaBa 06ykasioBaThb COOTBETCTBYIOLJUE PeIleHHs WK JedcTeus (Ge3neiicTeue) B
yCTaHOB/IEHHOM IIOPSIIKE B CYQ.

Bce obpamjenus, nocrynusmme K WIT Ocurenko W.H., mnogjexar o6s3aTe/bHOMY
paccmorpenuio. ObpaiieHue, B KOTODOM COJEPXKarcs HelleH3ypHble H60 0CKOpOGHTe/BHbIE
BbID@KEHHMS, YTPO3bI XKH3HH, 300POBbI0 M UMYILECTBY go/pkHOocTHOro mia MII Ocunenko WU.H., a
TaKKe WIEHOB ero CeMbH, MOXKeT ObITh ocTaB/ieHO 6e3 O0TBeTA 10 CYIeCTBY IIOCTAB/IEHHBIX B HEM
BOIPOCOB C O/{HOBPEMEHHBIM YBeJlOM/IEHWMEM 3asBWTeJis, HarnpasuBillero obpaijeHue, o
HeJ0IyCTUMOCTH 3/10yTI0Tpeb/IeH s 1PaBoM. _

O6pairjeHus, pacCMOTpPeHHbIE DYKOBOJMUTEJeM MeJULIMHCKOW OpraHu3alliH, [epesaroTcs,
OTBETCTBEHHOMY 3a DeruCcTpaluio 00pallieHuii rpakaaH, /s IOArOTOBKY OTBETa.



9.4. Ilodzomoska omaemos Ha nucbMeHHble obpalerus 2pazcoan

Pesynbrare! paccMoTpeHus obpalileHust COO6IIa0TCs ero aBTopy.

OTBeT /Jo/DKeH ObITh KOHKPETHEIM, SICHBIM I10 CO/ieprKaHHI0, 060CHOBAHHBIM U OXBAThIBATh BCE
BOIIPOCEI, ITI0OCTaB/IeHHEIE B 00paIleHUH.

Ecmui npocs6a, u3noxeHHas B 00palljeHHH, He MOXKET GbITh pa3sperneHa MONIOXUTEILHO, TO
YKa3bIBaeTCs, 110 KaKUM [IPUUMHAM OHa He MOXKeT GBITh Y0B/IeTBOpeHa,

WcronsuTe s U L0, TIOAIHCABIIIee OTBET, HECYT OTBETCTBEHHOCTS 3a TOTHOTY, COZlepyKaHue,
SICHOCTB M YeTKOCTb U3/I0)KEHHS CYTH OTBETa, J0CTOBEPHOCTh CChUIKH Ha HOPMAaTUBHBIE aKThI.

BHocuTb Kakue-mi60 H3MeHEHHA B CoJlepyKaHKe 0TBeTa 6e3 pa3pelueHys JO/DKHOCTHOTO JIUIIa,
TIOZITMCABILIETO €ro, 3arpeliaeTcs.

OtseTs! Ha obpalljeHus rpaKaH HoAnUckBaeT aupexktop WUIT Ocumenko U.H.

IlopymHHble MOKyMeHTBI (TIaCIIOPTa, JMIUIOMBI, TPYZOBbIE KHIDKKH M JIp.) BO3BPAlLAIOTCS
3a7BUTEMI0 3aKa3HbIM OTIIPaB/IEHWEM BMeCTe C OTBETOM. [IpM 3TOM B OTBeTe JO/DKHBI GbITh
Tepeyrc/IeHbl X HAUMEHOBAHHA U yKa3aHo 0611iee KO/IMYEeCTBO /IMCTOB TPHJIOKEHMS.

IIpu paccmorpennu ofpaiienys He JOMyCKAeTCst PasI/alleHHe CBEEHHH, COflepXKalljuxcsl B
obpaljeHuH, a TaKxKe CBeJeHHH, KaCaIOLMXCs YaCTHOM JKU3HHU IPAK/IaHHHA, Ge3 ero Cormacus.

He sBrsiercs pasryiautenueM CBefleHHH, COAep)Kaljuxcs B o6palieHHH, HarpaB/IeHHe
IIMCbMEHHOr0 o0pallleHysi B TOCYJApPCTBEHHBIM OpraH, Oprad MeCTHOIO CaMOYTIDAB/IEHHS WK
AO/DKHOCTHOMY JIMIY, B KOMIIETEHILIMIO KOTOPHIX BXOJWT pellleHWe I0CTaB/IeHHBIX B OBGpallieHuu
BOIIPOCOB.

VcxoAsiuuii perucTpaljuoHHbIA HOMep 0TBeTa Ha o6pallieHue (popMUpyeTCs B COOTBETCTBYIOLIEM
)ypHane UIT Ocunenxo U.H.

[Tepen mepegaueli OTBETOB 3asBHTENEM Ha OTIPABKY aMUHMCTPATOpP IPOBEpSET HATHUHe
TIOAIIHCEH, BU3 HA KOTMAX OTBETOB, COOTBETCTBHME M HAIMUMe MPWIOKEHHH, yKa3aHHbIX B OTBETE,
MPaBAMBHOCTh HANMCAaHWA WHIEKCA TI0YTOBOTO OTJefeHHs, afpeca, (DaMWIMM M MHHIMA/IOB
KODPECIIOH/IeHTa ¥ MCXOAAIIIero HoMepa IMUchMa.

Ocdopmrenneie HazmexamumM 06pasoM OTBETHI MEPEAIOTCA IS OTIPABKM afjpecaraM
ITOYTOBBIM OTIIPAB/IEHHEM.

OdopmrieHrie flen /11 apxXMBHOMO XpaHeHWs OOpaleHMi IPa[aH OCYIIECTBISETCS B
COOTBETCTBMH C TPeOOBAHUAMHU [1e/I0TIPOU3BO/CTRA.

10. PesynbTaThl paccMoTpeHus o6pamenuii rpaxxjan

KoHeuHbIMM pe3y/bTaTaMu Ipe/j0CTaB/IeH s PACCMOTPEHUst 0Opall|eHHs SB/ISIOTCS:
- OTBET Ha BCe IIOCTaB/eHHble B obpaijeHuH (YCTHOM, B IHCLMEHHOW ¢opme WM B dopme
5/IEKTPOHHOTO [IOKyMEHTa) BOIPOChl W/IM YBefIOMJEHHE O TepeajpecoBaHHy o6paljeHus B
COOTBETCTBYIOLIY!O OPraHM3aldi0 WM OpraH, B KOMIIETEHLIMIO KOTOPOIO BXOAMT pEIIeHHe
TMOCTaB/IeHHBIX B 00pall|eHiK BOIIPOCOR;
- OTKa3 B pacCMOTpeHUH ofpalienusi (YCTHOIO, B TMCbMEHHOH (opme WM B (opMe 3/1eKTPOHHOTO
DOKYMEHTa) C M3/I0)KeHUeM TIPUUMH OTKAa3a.

IIponesypa paccMoTpeHus oBpaliieHus 3aBepLIaeTcs IyTeM HarpaB/IeHHs OTBETA WM OTKAa3a

mo cyujectBy oOpaljeHWs 3afBMTeNA W IOAYYEHHs] TPKJAHUHOM pe3y/bTaTa pacCMOTPEeHHs
oOpaIrieHus B THCbMEHHOM WM yCTHOM (OpMe WK B GOpMe 3/TeKTPOHHOIO JOKYMeHTa.

11. Ananu3 obpamenuii, nocrynupmux K MIT Ocunenko W.H.

Ilo pesyneratam pabotel c obpamienmsmu rpaxzad (opmupyercs oruer 1o paboTe C
obpareHuaIMH rpax/iaH ¢ pa36MBKOM Ha IMCbMEHHBIE W YCTHBI 0GDAIeHHs, 10 BHAAM H THIIAM
obpaijeHwii.

B 1je/1X MOATOTOBKY M MpOBeJeH s MePOIPUSATHIA [0 YCTPAHEHUIO TPUUMH, TOPOYK/AFOLIIHX
060CHOBaHHbIE an0bbl TPaXaH, YIIOMHOMOUEHHOE J0/DKHOCTHOE JIMI0 OCYI[ECTBISIOT YUeT
aHaaM3 obpalreHui rpaxaH, nocTynusmux K MIT Ocurenxo U.H.



YI0/THOMOYEHHOE 0/DKHOCTHOE JIMII0 NPOBOJMT aHA/IU3 CTIe/IyEOIMX JaHHbBIX:

- KOJTWUeCTBO ¥ XapakTep paCCMOTPEHHBIX 00palijeHuii rpakiaH;
- KOJIMYECTBO M XapaKTep peIUeHWH, NMPHUHATHIX 110 OOpalleHWsM TpaXgaH B IpefenaxX WX
TIOJTHOMOYHH;
- KOJIMYEeCTBO M XapaKTep Cy[eOHBIX CIOPOB C rpask/JaHaMM, a TAKKe CBeJIeHHs O TIPHHATHIX 110 HAM
CyZeOHBIX pelIeHusX.

OpranusyeT yuer ¥ aHaiu3 BONPOCOB M II0ATOTAB/IMBAET MDE/IOMKEHHS, HalpaB/IeHHLIE Ha
yCTpaHeHHe HeOOoCTaTKOB,

12. Opranusanusa KOHTpPo/A 3a ucnoanenuem Iopsigka

Kontponme 3a paccvmorpenmeM ofpaijeHui OCyLIeCTBAseTCH B LeisXx obecredeHus
CBOEBPEMEHHOI'0 W Ka4eCTBEHHOI0 HCIIOJIHEHHMs TIOpYUYeHuUH Mo 06pallieHusIM Ipak/iaH, TIPHHATHS
OIEPATHBHBIX MED 0 CBOEBPEMEHHOMY BBIAB/IEHHIO M YCTDAHEHHIO NPUYMH HAPYILIEHWs IIpas,
CBODOZ, ¥ 3aKOHHBIX MHTEPeCOB TPa/aH, aHA/IN3a CO/ePXKAaHUs TOCTYIAIOIIHX 0BpaLleHuii, xoza u
pesynsTaToB paboThl C 06pallleHUAMH.

KoHTpoJib 3a HcrioHeHHeM o6paliieHui rpakiad BK/IH0YAeT;

- TIOCTAHOBKY IIOPYYeHHMH I10 UCTIOJIHEHHO obpaliieHuit Ha KOHTPOJIb;
- c6op u 06paboTky MH(OPMAaLMH 0 XOfe pacCMOTpeHus 0bpaIleHuil,;
- MIOJTOTOBKY OIepPaTUBHBIX 3aIIPOCOB UCTIO/IHUTE/IAM O XOZie M COCTOSHHH MCIIOHEHHA [opyueHHi
10 o0paljeHusm;
- TIOArOTOBKY M 0006IIeHHe [aHHBIX O COZEPXKAHWM M CPOKAX HCIIONHEHHS IIOpyYeHUH T10
obpailjeHusM rpaKIaH;
- cHATHe 00pallieHuii ¢ KOHTPOJIA.

KoHTpos1b 33 cBOeBpemMeHHbLIM M MOJTHBIM PacCMOTpPeHKHeM 06pateHuit FpaKjaH 0CYILeCTBISeTCA
aupexkTopoM MIT Ocurienko U.H.

JlaToi CHATHA C KOHTPOJIA SB/IIETCS /jaTa OTIIPAB/IeHHs OKOHUATE/IbHOTO OTBETA 3aABUTETIO U B
KOHTDPOJ/IUPYIOIIUI OpraH.

Obparyenusi, Ha KOTOpble JAlOTCS TIPOMEKYTOUHBIE OTBETHI, C KOHTPO/A HE CHUMAFOTCS.
Hapymenus ycranos/nenroro Ilopagka paccMoTpeHust 0BpalleHud, HerpaBOMepHEIH OTKa3 B WX
TipHemMe, 3aTArMBaHWE CPOKOB PacCMOTpeHMs obpalljeHHH, WX HeOOBEKTUBHOe pa3bMparerbCTBO,
MPUHATHE He0O0CHOBaHHBIX, HAPYIIAOLMX 3aKOHOAAaTe/IbCTBO POCCHICKOM Denepaluy pereHHH,
NpeloCTaB/IeHke HEJOCTOBEPHOM HMH(OPMALWH, pas[/allieHHe CBeJeHHH O YacTHOH JKH3HH
IpaXAaHHHA BJIEKYT B OTHOLUEHMM BHHOBHBIX [O/DKHOCTHBIX Jidi] WII Ocunesko W.H.
OTBETCTBEHHOCTE B COOTBETCTBHHU C 3aKOHO/IaTe/IbcTBOM Poccuiickoit @ezpeparum,

I'paxnane, wux obbefuHeHMS M oOpraHu3anyM, OoOpaTMBIIMECS B  YCTAHOBIEHHOM
3aKoHoAaTe/IbcTBoM Topsizike K MII Ocurienko M.H., nmeroT npaBo Ha /mo6bie MpesycMOTpeHHbIe
AEHCTBYIOIMM 3aKOHOZIATe/IbCTBOM (JOPMBI KOHTpOJIS 32 JesTenbHOCTEI0 MIT Ocurenko W.H. mo
pabore ¢ obparjeHUsAMH rpaxjaH.



